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INTRODUCTION

In 2017, the National Nutrition Mission (NNM) or POSHAN Abhiyan was launched by the
government of India to improve nutritional outcomes for children, pregnant women, and
lactating mothers. The mission was aimed at monitoring, supervising, setting targets, and
guiding nutrition-related policies across ministries (PIB 2017). This was to be achieved
by initially mapping all ongoing interventions to address malnutrition in the country and
implementing a Convergence Action Plan (CAP) from the central to the grassroots level.
An important aspect of the mission was to upgrade the data collection and monitoring
at Anganwadi Centres (AWC) across the country operating under the Integrated Child
Development Services (ICDS) to improve the nutritional and developmental outcomes of
children and nursing mothers. Among the changes proposed for AWCs under the NNM
were:

¢ Incentivising Anganwadi Workers (AWWSs) to use IT-based tools.
e Eliminating registers used by AWWs.
e Introducing height measurement of children at AWCs (ibid.)

AWWs have been the frontline workers providing a package of services under the ICDS
programme, launched in 1975. As such, building the capacity of this frontline force is critical
to improve the delivery of services under the ICDS scheme and collect real-time data on
nutritional outcomes of children in the country. This becomes even more important when
considering that the Global Nutrition Report 2019 has concluded that India is off course

to meet global nutrition targets even as it has a malnutrition burden among children under
five years of age. As per the report, India’s national prevalence rates of under-five stunting
(37.9%) and wasting (20.8%) are higher than the developing country averages of 25% and
8.9%, respectively (Global Nutrition Report 2019). For the same reason, improving socio-
economic outcomes as well as working conditions of AWWs is essential, yet has been
seldom looked at, by researchers as well as policymakers. Hitherto, studies done on AWWSs
have focused primarily on the efficiency of service delivery.

Being honorary workers who volunteer to render their services, AWWSs have the provision

of a monthly honoraria as decided by the Government of India. The honoraria for AWWs at
main AWCs is set at Rs 4,500 per month, whereas, AWWSs at mini-AWCs receive an amount
of Rs 3,500 per month (Lok Sabha 2019). Further, AWWs are provided a performance linked
incentive of Rs 500 per month under the POSHAN Abhiyan or National Nutrition Mission,
and other monetary incentives by States/UTs.
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In addition, AWWSs are entitled to 180 days of paid maternity leave, and insurance coverage
under the Pradhan Mantri Jeevan Jyoti Bima Yojana (workers aged 18-50 years), Pradhan
Mantri Suraksha Bima Yojana (workers aged 18-59 years) and Anganwadi Karyakarta Bima
Yojana (workers aged 53-59 years) (ibid.).

While such provisions have been made for AWWSs by successive governments at the central
and state levels, the degree to which they are accessible to AWWSs needs to be probed
further. Additionally, the informal nature of their work and associated economic precarity
needs to be explored to identify existing gaps in the capacity building process of AWWSs.
This is particularly important when it comes to AWWSs in urban areas of the country.

As per Census 2011, 31% of India’s population is urban and as per available estimates,

that number is going to increase in the coming decades. This has and will lead to concerns
around space, housing, civic amenities, and access to welfare schemes, among others,
particularly for the urban poor. At present, urban regions in the country are found to be
suffering from a mix of challenges when it comes to child health - congested slums and
lower income neighbourhoods without proper sanitation and drainage, lack of affordable
healthcare, non-functioning AWCs, working parents who cannot provide appropriate time for
childcare, and easier access to junk and processed food (Naandi Foundation 2018: 9).

In a 2014 survey conducted by Naandi Foundation to study the nutrition status of children
aged 0-5 years in the ten most populous cities of India, one in four children were found

to have stunted growth and development while 13.9% children could be classified as
wasted (Naandi Foundation 2018: 6-7). Additionally, 15.7% of children had low birth weight
(less than 2.5 kg). The prevalence of stunting among children under 5 years in Delhi was
the highest at 30.6% (ibid.). This is almost at par with the findings of NFHS-4 (2015-16),
according to which Delhi has 31.9% children stunted, the highest among metropolitan cities
(Ministry of Health and Family Welfare 2017: 3).

This study aims to explore the socioeconomic and demographic indicators, access to
financial and health services, and welfare schemes available to AWWSs in Delhi. It also
aims to look at the household agency, workload, working conditions, related satisfaction
levels as well as digital literacy among AWWSs. Thus, the study is aimed at presenting

a comprehensive picture of the status of AWWSs in Delhi and come up with specific
recommendations to fill any identifiable gaps in their well-being that may improve the
efficiency with which they deliver ICDS services. The present document is the pilot report
that will serve as the basis for the larger study.

As a point of reference for the measures required to improve socio-economic and work
conditions of AWWs, this study utilises the recommendations made by the 45th Indian
Labour Conference Committee with regard to AWWs. These recommendations were aimed
at improving service conditions, wages and social security provisions for various categories
of workers employed under governmental schemes, such as the ICDS, Mid-Day Meal
scheme and Sarva Shiksha Abhiyan, among others (Ministry of Labour 2013:19-20). The
following recommendations were made in reference to AWWSs:

e  AWWSs should be recognised as “workers” and not honorary workers or
volunteers.

e They should be paid minimum wage.
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e They should receive social security benefits such as a pension, gratuity,
maternity benefits, among others.

e They should be enrolled as beneficiaries under social security schemes
implemented for unorganised workers such as the Aam Aadmi Bima Yojana
(AABY) and the Rashtriya Swasthya Bima Yojana (RSBY), among others.

o AWWSs should have the right to organise and right to collective bargaining.

e The employment and service conditions of AWWSs should be regulated
through an ‘Employment Standing Order’.

e AWCs should run out of pucca buildings with all basic infrastructural
amenities.
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EXISTING
LITERATURE

Conventionally, a majority of the studies on AWWs in the country have focused on
gauging the capacity of AWWs to efficiently deliver services under the ICDS as well

as their knowledge about their work. Very few studies have focused on exploring the
sociodemographic profile as well as economic status of AWWSs. Fewer still have attempted
to study their working conditions, and the level of access they have to welfare provisions,
particularly insurance and credit availability. We summarise here some relevant studies,
particularly related to socio-economic status, working conditions and related problems of
the AWWSs.

In one of the earliest studies on the profile of AWWs in Delhi, Kant et al. (1984) found that
out of 96 AWWs surveyed in the Inderpuri ICDS project, 92.7% did not know the full form of
ICDS while around 90% were not able to list the services being provided through the AWC
or their job responsibilities.

Bhasin et al. (1994) studied knowledge levels regarding child growth monitoring techniques
among AWWs in ICDS blocks of Alipur in Delhi. A semi-structured questionnaire was
administered to 100 respondents. About 48% of the respondents were between the age
group 31-40 while the rest were below 30 years of age. All of the respondents had studied
upto at least 8th standard. The results regarding knowledge about growth monitoring
techniques were mixed, wherein, 90% knew about the adequate weight of a child at 1 and
3 years, 43% knew that a child can be monitored at any age below 6 years while 37% had
incorrect knowledge about the assessment of age while growth monitoring.

Desai et al. (2012) conducted a cross sectional study of 30 AWCs in Wagodiya block of
Vadodara district in Gujarat using purposive sampling. They found that the average age of
AWWSs in the block was 33.8 and all of them came from the local community. Interestingly,
33% of those surveyed said that they are not able to give enough time to basic activities at
the AWC because of increased workload from other national health programmes.

Patil and Doibale (2013) conducted a cross-sectional study of 49 AWCs in two ICDS blocks
in Aurangabad, Maharashtra. The study utilised stratified sampling to select AWCs from
each block and interviewed AWWSs to gauge literacy levels, years of experience, knowledge
about their work as well as problems faced by them. The study found that a majority of
AWWSs were 41-50 years old, more than half had completed matriculation, and close to 69%
had more than 10 years of experience. Significantly, around 87% of respondents reported
that they were paid inadequate honoraria while also facing excessive workload and
infrastructure related issues.
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Mohanan et al. (2012) studied stress and dissatisfaction levels among 82 AWWSs in
Mangalore using a General Health Questionnaire (GHQ - 12). The study found that the
experienced stress levels increased with age with reasons being mainly related to the
nature of their work. The study concluded that improved pay and better administration could
enhance their work efficiency and delivery of ICDS services.

Kaur et al. (2016) conducted a cross-sectional study of 24 AWWSs in a north Indian city

to understand their perceived constraints and workload. The study utilised convenience
sampling and in-depth interviews. Some of the constraints identified in the study were
low honorarium, meeting out of duty hours, inadequate space in the AWC and lack of a
government building for the same. The study also found that most AWWSs were not able to
provide services effectively for the recommended time period because most of their time
was spent in maintaining records and other activities.

Singh and Masters (2017) attempted to test the efficacy of performance incentives and
bonuses to AWWSs in 160 ICDS centres in Chandigarh to improve child health outcomes.
The study randomly assigned AWWs to either fixed bonuses or incentives based on
nutritional status of children being served, while also monitoring a control group that was
given the standard honorarium. The findings indicated that performance-based incentives
lead to a decrease in underweight prevalence by 5% over three months, and this continued
after a renewal of incentives. Performance-based incentives and bonuses lead to increased
effort and better communication of nutritional guidelines to mothers by AWWSs.
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STUDY
OBJECTIVES

To identify the socio-economic indicators, level of financial and health
inclusion, digital literacy and work conditions of Anganwadi workers
in Delhi.

To analyse the implementation of social security benefits currently
provided to AWWs by the central and state governments.

To study the provision of civic amenities, including but not limited to,
sanitation and clean drinking water at Anganwadi Centres.

RESEARCH
QUESTIONS

What is the sociodemographic profile of AWWs in Delhi?

What is the nature of access to financial and health services,
institutional credit and welfare schemes to AWWSs?

What are the average working conditions, including facilities at
AWCs, of AWWs in Delhi?

How do the above mentioned factors impact the capacity of AWWSs to
deliver services under the ICDS in Delhi?

10
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METHODOLOGY

The study, including this pilot, relies on primary data from AWWSs across Delhi as well as
secondary data from the literature review to draw inferences about the status of Anganwadi
workers in the city. As part of the data collection, the plan is to utilise a structured survey tool
and a semi-structured open-ended guestionnaire in two successive stages. The quantitative
data from the initial survey tool is to be used to identify AWWs for further in-depth personal
interviews to collect qualitative data. The results will be interpreted based on a combination
of the information from the two stages. For the purpose of the pilot, however, only the
structured survey tool was used because of certain operational constraints that have been
discussed later in this report.

Sampling

The pilot study was conducted on a purposive random sampling basis with 99% confidence
level and 1% margin of error. The final study will also utilise the same sampling technigue.
The ICDS programme covers over 8.4 crore children under the age of 6 years and over 1.91
crore pregnant and lactating mothers through 7,076 sanctioned projects, implemented in
more than 14 lakh AWCs across the country. Delhi has a total of 95 ICDS projects across 11
districts with a sanctioned strength of 10,897 AWWSs, of which 9,451 workers are in-position
at present.

Table 1: Coverage under the present study

Pilot Study

Location Districts covered ICDS Projects covered Anganwadi Workers
covered
Delhi 3 3 38
Final Study
Location Districts to be covered ICDS Projects to be Anganwadi to be
covered Workers covered
Delhi 7 20 600
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Survey

The survey tool administered during the pilot is divided into 12 sections that cover a wide-
range of demographic and socio-economic indicators, work conditions, financial and digital
literacy levels among the target population (see Appendix). The survey team was composed
of five enumerators who administered the pilot in the East, North-east, and Shahdara
districts of Delhi.

Study Period

The pilot study was conducted over a span of three weeks in late January and early
February 2020.

12
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RESULTS

While it is difficult to infer outcomes of significance from the results of the pilot (owing to the
smaller sample size), there are certain indicative findings that provide a general picture of
the socio-economic, demographic and other characteristics of the surveyed sample. The
following subsections present this data:

Personal and Household Profile of the Respondents

A majority (87%) of the AWWSs surveyed were older than 35 years. All of the surveyed
women have completed secondary school education (10th standard). Additionally, around
46% hold at least a graduate degree. Around 66% of the respondents are married and living
with their spouse with the average household having more than 5 people. On average, the
respondents have more than 2 children.

Income and Expenditure of the Respondents

Over 97% of the respondents were paid INR 5000-10000 per month for their work in the
AWCs. Around 68% respondents only work at the AWC and did not have a secondary
source of income. Over 69% of the respondents had a total monthly household income less
than INR 50,000. Interestingly, over 86% of respondents do not have any personal savings
and close to 29% said that their monthly income was less than the monthly expenditure.
About 85% of the people surveyed were paid regularly, but 75% had not received any
performance based incentive.

Access to Financial Services

Payments to the workers are made directly into their bank accounts and thus, 100% had

a bank account. Asked about the source of information regarding financial services and
schemes, almost 45% said they got their information from government sources, while over
42% depended on banking agents. Only around 10% had access to government pension,
whereas close to 66% said they would rely on personal savings after they retire.

14
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Status in Household and Community

Most of the respondents seem to have agency in making household decisions. A majority
of the respondents (68%) stated that they have a say in household decisions concerning
income, while around 13% said they are never involved in such decisions. When it comes to
decisions regarding their healthcare needs, more than half (54%) said they took decisions
individually, while over 13% stated that their spouse took the decision for them and around
16% took such decisions jointly with their spouse.

Political Participation

Political participation among respondents seems restricted to voting in elections. A

majority of the respondents (around 66%) are not a part of the Delhi State Anganwadi
Workers and Helpers’ Union , with close to 21% stating that they did not know about its
existence. Overall, a third of the respondents didn’t show any interest in affiliating with such
organisations. Close to 95% had voted regularly in the previous state and national elections.
Though around 87% were aware of the 2017 sit-in protest in front of the Delhi Chief Minister’s
residence, which demanded better pay and working conditions for AWWSs, only around 57%
said they had participated in the protest.

Access to Healthcare Facilities

Although healthcare facilities are physically accessible to most of the respondents, access
to health insurance as well as safeguards from health hazards, particularly the annual winter
smog of Delhi, aren’t available to most. Around 44% of respondents mentioned that it takes
them more than 10 minutes to reach the nearest medical facility. Around 92% respondents
said it would take them between 5 to 15 minutes to reach the nearest pharmacy. Around
11% lose at least a week’s worth of working hours because of personal health issues while
around 13% lose the same amount of working hours due to family members being sick.

A whopping 92% did not have medical insurance coverage, while only around 5% were
provided with masks during last year’s winter smog.

Working Conditions and General Well-Being

When asked about the length of their time working at AWCs, around 46% had been working
for 5-10 years, while close to 30% had been working for more than 20 years. Most (87%)
said they worked between 4 to 6 hours daily, while around 10% reported to be working
about 6 to 8 hours everyday. For around 48% of respondents, the motivation for working at
the AWC was the wellbeing of their community, but for 27% it was their desire to be self-
dependent. Around 81% were satisfied with their work. However, close to 58% felt that

they didn’t have sufficient funds to run daily activities at the AWC, and around 63% even
contributed from their own pockets for the same when funds were low. While around 74%
claimed to be satisfied with the conditions at their workplace, close to 71% felt they were
overworked.

15
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Media Habits and Digital Literacy

An overwhelming majority of the respondents (81.5%) owned a smartphone. All the
respondents had access to a government provided computer for work at the AWC, and
97.37% had received digital training at the AWC. However, only around 21% were part of the
government training under the National Digital Literacy Mission (NDLM).

Government Schemes and Benefits

While awareness of various Government schemes is high, very few avail such schemes.
Over 63% are aware of the PM Jeevan Jyoti Bima Yojana, 66% know about the PM Suraksha
Bima Yojana, and around 43% are aware of the Anganwadi Karyakarti Bima Yojana. Only a
third of the respondents (34%) are aware of the Scholarship scheme for children of AWWSs/
AWHSs studying in 9th - 12th (including ITI). Overall, just over 28% of the workers are availing
these government provisions.

16
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DISCUSSION
OF FINDINGS

From the findings of the pilot, we can conclude that the personal and household profile of
the sample is consistent with the findings of Desai et al. (2012), and Patil & Doibale (2013).
Compared to the findings of previous studies like Bhasin et al (1994) and Patil & Doibale
(2013), educational attainment seems to be significantly high among the pilot study sample
as almost half of the respondents hold at least a graduate degree.

A majority of the AWWSs have a monthly income between INR 5000-10000 which is
comparable to the average monthly income of regular/salaried workers in India. However,
around 86% of the AWWSs reported having no personal savings which could mean that
they either have a joint account with their spouse or another family member, or have higher
monthly expenditure compared to what they earn. Almost 1/3rd of those surveyed do
indicate that they earn less than their monthly expenditure. Additionally, only 10% of AWWs
indicated having access to government pension while 92% did not have access to medical
insurance. Further, less than 1/3rd of respondents are availing insurance schemes provided
by the government. Cumulatively, these results indicate the economic precarity that
characterises the lives of anganwadi workers even though they are the backbone of India’s
national nutrition mission.

This economic precarity becomes more problematic when we take into account the working
conditions of AWWSs. More than half of the study sample indicated not having adequate
funds for daily activities at the AWC and around 2/3rd of respondents reported contributing
from their own pockets to address the lack of funds. Certainly, this seems to be an additional
economic burden on AWWs, most of whom do not have personal savings anyway. Overall,
around 71% of respondents feel overworked which could be a source of additional mental
and physical stress.

Interestingly though, data on political participation shows that most of the respondents

are either unaware or not interested in voicing their concerns through the state-level AWW
union. Almost 2/3rd of the respondents are not a part of the Delhi AWW union, and 1/3rd
show no interest in being a part of the union or similar organisations. This could mean that
they don’t see such organisations as useful platforms to voice their concerns. The results of
the pilot, though, are not sufficient to reach this conclusion and there is scope for the survey
tool to be expanded to understand the trends in political participation better.

17
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IMPLEMENTATIONAL
CHALLENGES

While conducting a survey generally comes with its set of challenges and extraneous
factors owing to the dynamic nature of the process, the pilot study had to face some
fundamental operational challenges that threatened the study as soon as it went on the floor.

The study period coincided with the lead-up to the Delhi legislative assembly elections in
early February. While appropriate documentation was provided to the survey team to make
the respondents and their supervisors aware about the non-political and academic nature of
the study, a majority of the supervisors showed reluctance to let the surveyors conduct the
survey. They asked the survey team to get permissions from the Child Development Project
Officers (CDPOs) for the same even though there is no such administrative requirement to
conduct such surveys.

The project team presumed that the reluctance on part of the Supervisors must be a result
of general cautiousness owing to the February elections. The team then proceeded to

get the permissions from the respective CDPOs. However, a majority of the CDPOs also
responded unfavourably to the study, while some allowed it go ahead in their areas.

As a way around the issue, the team thought of getting an official ‘no-objection’ letter from
the State Department of Women and Child Welfare. After several rounds of in-person visits
as well as multiple emails to the authorities, unfortunately, the permission was not given.
This was after some of the senior officials cleared the letter seeking permission for the study.
In hindsight, the project team can conclude that it was administrative red-tapism within the
concerned department that simply did not allow the study to go ahead even after multiple
reassurances and complete openness about the non-political nature of the study.

19
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APPENDIX

Survey Questionnaire

The Status of Anganwadi Workers in Delhi

(Numbers given for each response are codes to be used for statistical analysis)

A.General Information

Introduction by Researcher: AT ATH 21 g1 afefell # Siiarst
HRIFIATS B HrHbToN R iR qromeifes-smufes qufal e siygad w37 & at te
TR &R I8 &1 B SHTHATS! PRUSANS B BT B A TSR EGRT B TT RG]
P qHTH $ A STT / TSR THaR PR 3 ¢ | FIT 31U 37 WARYY HT R a1 a1

My name is . We are conducting a survey to study the working
conditions and socio-economic status of Anganwadi workers in Delhi. We are collecting
data/information to understand the provisions the government has made for the welfare of
Anganwadi workers. Would you like to be a part of this survey?

Question Response REINEE

A-1 Enumerator name
A-2 Date
A-3 Time
A-4 District
A-5 Name of AWC (if any)

Address
A-6 (inc!ude house number and/qr di-

rections for another team to find the

AWC in future)

22
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B.

B-1

Personal and Household Profile of AWW

Questions

Name of AWW/ AWW T 91H
(Not to be published)

Responses

Remarks

B-2

Age of AWW/ AWW T 31

0 (Less than 18 years)
1 (18 - 25 years)

2 (26 - 35 years)

3 (36 - 45 years)

4 (45 - 60 years)

5 (Above 60 years)

Education/ 301 $gi db UGTs B 872

0 llliterate/ TREHTR

1 Primary (Class 1-5)/ T[R4l (HHHT
1-5)

2 Secondary (Class 6-8)/ HTeTH{d (ST
6-8)

3 Matric (Class 10)/ HeRfd (T 10)

4 Senior Secondary (Class 12)/ hUI 12
5 Graduate (College/ B.A.)

6 Vocational/ Diploma

7 Post Graduate (M.A.)

B-4

Marital status/ daTgfe Hﬂﬁf\
0 Single/

%married, HT 1Y 30 Gl & 1Y gt
2

1 Married and living with spouse

2 Married and living away from spouse (if
he works out of town etc.)

3 Separated

4 Divorced/ ddlhx[al
5 Widow/ aferar

B-5

Total number of household members/ U}
D ﬂﬂﬂtﬁ D1 & G (including children,
adult men and adult women)

B-6

Number of Children/ S5l &1 Ta@T

23
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INDICATORS OF ECONOMIC EMPOWERMENT

C.

C-1

Income and Expenditure

Questions

What is the range of Honorarium
éou are paid currently?/ AWW @{q
3T ST U1 SRAT ST 82

00 - Rs 5,000
1 Rs 5,001 - Rs 10,000
2 Rs 10,001 and above

Responses

REINES

C-2

Are you aware of the enhancement
in honorarium made by the gov-
ernment in recent years?/ 4T 34U
gIel 81 H 3MTuehT
EREERIN
(Honorarium to be paid by the Cen-
tral Government increased from Rs
3,000 to Rs 4,500 PM)

0 Yes
1 No

C-3

How do you receive your honorar-
ium?/ 3TYD[
STl 872

0 Cash
1 Bank account transfer
2 Others (specify in remarks)

C-4

Do you have any other sources of
income?/ BT 3TUD UM 3T
3T TR 82

(Check if they have other part time
jobs, mention them in remarks)/
AWW 811 & 3(daT, BT 30® U
DI 3 L 82

0 Yes
1 No
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Estimated Total Monthly Income -
Personal/ 310 R T4 &dl i
HHUA 22

0 Under Rs 5,000

1 Rs 5,001 - Rs 10,000

2 Rs 10,001 - Rs 25,000
3 Rs 25,001 - Rs 50,000
4 Over Rs 50,001

5 Not comfortable sharing

Total Month %Income Household/
gt TeEl B 3

ﬁ\—yﬁw 3TUD TR T e HEA
BT O 37T 27

0 Under Rs 20,000

1 Rs 20,001 - Rs 50,001
2 Rs 50,001 - Rs 1 lakh

3 Above Rs 1 lakh

5 Not comfortable sharing

Estimated Monthly Expenditure -
Household/ 8 {1, U &R HT
Bl T BT E?

0 Less than monthly income
1 Equal to monthly income
2 More than monthly income
3 Not comfortable sharing

Do you have any personal sav-
ings?/ &A1 U ®is
CERE

0 Yes
1 No

What form are your savings in?/

3! §9d B U 7 872

0 Cash

C-9 1 Saving in bank account

2 Saving in informal chit funds/
saving clubs/ SHGs

3 Savings as FD/ RD

4 Others (specify in remarks)
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How do you plan to spend your
savings?/ 31U 30 §9d &1 HY
T R I Tl 82

0 Towards everyday household
expenditure

1 To buy productive assets (car,
AC)

2 To start own business

3 For education

5 For marriage/ dowry

6 Keep saving for retirement/ emer-
gency

7 Other (specify in remarks)

C-10

Did you receive any performance
based incentive in the last financial
year as an AWW?/ AWW ?R%ﬁ
T 3T DI TR 3T

(T8 TRTYd T 82
0 Yes
1 No

Is your honorarium paid regular-

|y?/$%13mﬁ&waaqu
2

0 Yes
1 No

If No, how many months in the last
year was your honorarium not paid
on time?/ Zl'df\qﬁ ar ufesa Y |
Hfa AEI 3MTUD TR T YT
C-13 | 9Hg WR gl BT 1 Ur?

0 (1 - 2 months)
1 (3 - 4 months)
2 (More than 4 months)

Do you currently have any pendin
honorarium to be paid?/ &4l

U AT | BIS dafd Ay 87

0 Yes
1 No
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D. Access to Financial Services

Questions Responses REINENE

Do you have a bank account?/ &dTl
U U S Wl 82

D-1

0 Yes

1 No

What is your source of information
about various banking or financial
roducts or serwces”/ RIEIRG
S o e e B W) &
3T DR W TR 187

0 Print media like newspapers,
magazines

1 Electronic media like television,
internet, mobile SMS

2 Friends/ family/ village elders

3 Banking correspondents/ facilita-
tors/ agents

4 Informative sessions organized
by government

5 Informative sessions organized
by NGOs, others

6 Others (specify in remarks)

D-2

Which of the following banking fa-
cilities do yougenerally use?/ A9

CEARRSEIRI]
BT AR TR JUTNT BRd 82

0 ATMs
1 Mobile/ Internet Banking
2 Debit / Credit cards

D-3
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Which of the following do you
consider will serve your financial
needs during old age or after
retirement?/ Retirement & dlq,
el YRS 31T AR H 9 By
TR ARIR &2

D-4 0 Government pension/ old age
benefits

1 Personal retirement savings plan
benefits

2 Sell your assets

3 Use an inheritance/ family money
4 Rely on children

5 Others

Have you taken a loan in the last
one year?/ &1 31U Ufesdl T AT
T loan @R %?

0 Yes
1 No

D-5

If Yes, where did you take the loan
from?/ Tai gf, dl 3MTU loan &gl I
o2

0 Government schemes

1 Co-operative society/bank

2 Commercial bank

3 Financial corporation/ institution
4 Self-help groups

5 Local moneylender

6 Relatives/ friends

7 Others (specify in remarks)

D-6

If No, why did you not apply for a
bank loan?

0 Did not need it

1 Did not know where/ how to

D-7 app_ly

2 Did not have any collateral secu-
rity

3 Previous loan(s) pending

4 Afraid will not be able to repay

5 Process too complicated

6 Others (specify in remarks)
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INDICATORS OF SOCIAL AND POLITICAL

EMPOWERMENT
E. Perception on Empowerment
0 Strongly Agree
1 Agree
2 No opinion
3 Disgaree
4 Strongly Disagree
Questions Responses REINENE
Do you believe that women
E-1 should have the same rights as
men?
Do you believe violence/ crimes
E-2 against women is a big problem
in India
Do you believe women can be as
E-3 o
good political leaders as men
Do you believe that women
E-4 should be able to marry as per
their choice?
Do you believe women should be
E-5 able to go where they want, any
time of the day, just like men?
Do you believe women and
men should equally share care
E-6 responsibilities for children, the
elderly and the disabled in a
household?
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F. Status in Household and Community

Questions Responses Remarks

Do you make/ participate in
decisions concerning spending
of personal/household income/
savings? &1 30 TSI / TR
3/ g9d » WA 4 daufd AR
7 T A &2

F-1

0 Yes

1 Usually

2 Sometimes
3 Rarely

4 Never

Who makes decisions about your

time? 31T 3O T4 DY qadId

émﬁ%, 3 IR T B IRUE Tl
?

F-2

0 You

1 Spouse

2 You and spouse jointly

3 Someone else

Who makes decisions about
health care for yourself?

3D YANYT aGHTA H aR T
RU B AT 82

0 You

1 Spouse

2 You and spouse jointly
3 Someone else

G. Political Participation

Questions Responses Remarks

Are you a member of any local or-

ganization/ community group/ po-

litical party? &l 34U RSk

.y I3 / HHcid THg / AS-idid
A P Yeqd 87

0 Yes

1 No
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Are you a member of the Delhi
State Anganwadi Workers and
Helpers’ Union (or others)? &gl
G2 |US 3R ARH (@1 3 D) P
w57

0 Yes
1 No

If not, what is the reason?
. Y ST AT HRUT 82

0 Don’t know about it

G-3 1 Not interested

2 Not useful

3 No time

4 Family does not allow

5 Others (specify in remarks)

Do you vote? &dT 39 Jiec ad 82

0 Yes

G-4 1 No

2 Usually

3 Sometimes
4 Rarely

In 2017, there was a sit-in protest
in front of the CM’s residence
demanding better pay and work-
ing conditions for AWWSs. Are you
aware of this? 2017 T, AWWs &
G |TRSER 4 IR HTH HYA

uiaf & 7 @ afd, cM & Ao
P I UF 98 g3 41| 4T 39
T SRS &2

0 Yes
1 No

Were you a part of this protest
(or others)? AT 31U 39 aRIY @I
G | ST FTERE A2

0 Yes
1 No
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H.

H-1

Mobility

Questions

Distance between house and

%WC? 3D TR H AWC B @
?

0 (Less than 5 km)
1 (More than 5 km)

Responses

Remarks

H-2

How do you commute to the
AWC? 31T ST AWC S 31Td 82

H-3

Apart from work, how frequently
do you go out for recreation or
personal work?

DTH D 37T, 31U FARGH Al
AR S & o Hia-! IR
X Td 87

0 Often

1 Sometimes
2 Rarely

3 Never

If you don’t go out frequently, give
reasons for the same?

IR TR -Te! o g, al I o
BRI G2

0 There is no need/ | don’t want to
1 | am not allowed to

2 My spouse takes care of outside
work

3 Can't afford to

If you use public transport, what
problems do you‘\face’r?\
SIRECEEIERNERR I

I B 8, ol 3T B

AT BT GHAT HAT TSl 87

0 No problems

0 Accessibility from home/AWC
2 Personal security/ harassment
3 Affordability
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I Access to Healthcare Facilities

Questions Responses REINEE

What disease(s) have you suffered
from in the last one year? & dl AU

Ufesd Y # AR & 9 HRA oft Rt &
drsfa 97

0 Mental stress

I-1 1 Flu/Fever

2 Respiratory problems
3 Dengue/Malaria

4 Stomach issues

5 Water borne diseases
6 Reproductive issues
7 Others (specify)

Do you have access to healthca\re -
facilities in your area? dl 3Ud HY
T 3uard g2

0 Yes
1 No

How much time does it take for you to
reach the nearest medical facility from
your household? 3TOH] 30 W

U Ug e T HicT THT T 872

0 5 - 10 minutes
1 10-20 minutes
2 More than 20 minutes

What healthcare facility do you usually
opt for? MU AR WR 3T B
gl A1d 82

0 Self treatment/medication
1 Mohalla clinics

2 Other government facilities
3 Private health clinics

4 Nursing home

5 Dispensary

6 Alternate medicine

7 Other (specify in remarks)
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How much time does it take for you to
reach the nearest Pharmacy? 3

WY ﬂm_dﬂ pharmacy FW

&rrm Hid-T THT ]

0 5 - 15 minutes
1 16 - 30 minutes
2 More than 30 minutes

What is the average expenditure on
treatments for the ailments mentioned
in 1-1? T&f 3110 g1et g1 7 B et @
disfa o, at st & Sidr TRd g2

00-Rs 500

1 Rs 501 - Rs 1,000
2 Rs 1,001 - Rs 3,000
3 More than Rs 3,000

Working time lost per month due to
health reasons? 8% HaH, 3T

?ﬁrfﬁ?riﬁaﬁmaﬁ%?

00 -4 days
1 4to 7 days
2 More than a week

Working time lost per month due to
healthcare responsibilities of family
members? 3? g, WRIAR & Jaqdi o1
Ay Heidf SHERRAT & SR MY
-8 |®foH o+ qHd I8 87

00 -4 days
14 to 7 days
2 More than a week

Do you have medical insurance? &4l
3{T0% T medical StHT 57

0 No
1 Government insurance
2 Private insurance

Were you provided with masks during
the recent winter smog after Diwali?
BT 3ATTH! TG B qu D GRH
-0 | HIP RaM BRI U7

0 Yes
1 No
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J.

J-1

Questions

On an average day, how much time
do you dedicate to the following activ-

ities?/ 31U "I%I‘H"I of>N¢II TR i g
?

0 (0 hour)

1 (1 hours)

2 (2 hours)

3 (2 to 4 hours)
4 (4 to 6 hours)

5 (More than 6 hours)

Working Conditions and General Well-Being

Responses

Remarks

Household chores (cooking, clean-

|ng family care /‘dQQj\OPIH (g1l l40f>l"|
qBTS q?é’r\’ @A)

1

Childcare (feeding, bathing, playing)/
3 - HTd (G, )

Entertainment/ leisure (socializing, TV,
internet)/ TARSH / SAHIRT (TSI,

dlat, 3exA0)

Personal care (sleeping, grooming)/
SEHTS (1, HaRH)

N N

J-2

Does your spouse help you with
household work and chlldcare’)m

3BT Sia-Tard} TR HTH 3R e B
WU 7 3T AGE BT 82

0 Yes

1 No

2 To a limited extent

3 Don’t know/ refuse to answer

J-3

Who takes care of your children (if any)
when you are away from home on job/
work?/ S8 39 bl / HTH WR R I R
BId 8, < 3D Sl DI QU D
FRAT 67

0 Spouse/ family members

3 Neighbours/ friends ---1

4 Take them to work ---2

5 Paid help ---3
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Since how many years have you been

working as an AWW?/3T0 AWW & U
3 51 R TR TR 27

J-4 0 Less than 5 years
1510 10 years
2101to 15 years

3 1510 20 years

4 More than 20 years

Did you face any restrictions while
starting to work?/ S 319+ AWW & 3
o BTH BT YR BT, HAT S B
J-5 QRAfSY T JrH-T HiRAT?

0 Yes
1 No

How many hours do you work daily at
the AWC?/AWC TR 31T ST bfei-
T2 BTH I 87

J-6 0 Less than 2 hours
1 21to 4 hours

2 4 to 6 hours

3 6 to 8 hours

4 Over 8 hours

What is your primary motivation in
working as an AWW? 34U AWW W
ST 218 U7

0 | want to work/ be self-dependent
1 Financial need

2 Community well being

3 Other (specify in remarks)

Are you satisfied with the work you do
at the AWC? &3] 34 AWW & 30 &

3T BTH I G 82

0 Yes
1 No
2 Don’t know/ refuse to answer
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Do you get any paid leave? (AWWSs
eligible for paid maternity leave)/ &4l
paid AT a1 Hlel?

0 Yes
1 No

Do you get sufficient funds to run the
daily activities at the AWC?

3MTHT AWC TAM P M S eART=If
J-10 | Hferch €, wan at Bt 82

0 Yes
1 No

If No, have you ever contributed mon-
ey/essential items to the AWC from
your own_pocket? e dl 3wt AWC
J1 | TR 3O O R BT 82

0 Yes
1 No
Have you ever been promoted in your
career? T 3T HH 30
promote gu &2
J-12
0 Yes
1 No
2 Don’'t Know/ refuse to answer
Are you satisfied with the working
conditions at your workplace? 4l U
3T AWC TR HTH BT R &
?
J-13 Sqe ¥
0 Yes
1 No
2 Don’t know/refuse to answer
Do you feel overworked? 3Tl 3D
U &1 &1 §gd s 91 8
1410 ves
1 No

Don’t know/refuse to answer

37



The Status of Anganwadi Workers in Delhi | Pilot Study Report

K. Media Habits and Digital Literacy

Questions Responses REINENE

Which information source do you
use most frequently to access
news? JHMIR & WY 31T B
a1 TR b1 I 37eifds SURT
X g7

0TV

1 FM/Radio

2 Newspapers/ Magazines

3 Internet (Facebook,WhatsApp)
4 Family/ Friends/ Neighbours

5 Others (specify in remarks)

K-1

Do you own a mobile phone? 4l
O mobile 872

K-2 0 No

1 Smartphone

2 Feature phone

What other devices can you op-
erate? 37 3 B
Tardfd B Jobd 82

0 Computers/ laptops
1 Tablets (iPads)

What do you use your mobile
phone/tablet/computer for other
than calling? {4 30

I / Cddc / DUICI Bl B
SR B TG I 82

0 Sending/ Receiving Email

1 Browsing internet

2 Facebook/Whatsapp/other so-
cial media

3 Searching for jobs

4 Office work

5 Availing government services
6 Others (specify in remarks)

K-4
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K-5

Were you a part of any govern-
ment training under the National
Digital Literacy Mission? dl U
D dsdz_]ﬁ TRBRT training BT

?

\

0 Yes
1 No

K-6

If yes, was :[_Jhe training free of
cost? TGl gl o HAT YT train-
ing free of cost AT T UT?

0 Yes
1 No

K-7

Has the government provided any

computer/tablet at work? (e.g.

POSHAN Abhiyaan smartphone/

Eblet) Wﬂgﬁﬂg é\%vw. U
3UH HH PYYCR /

2gdic [RaH ST §?

0 Yes

1 No

K-8

Have you received any digital
training at the AWC? (Regarding
how to operate computers and
tablets for digital documentation/
data collection) I 34 AWC H
I3 digital training TRTId H1AT 82

0 Yes
1 No

L-1

Questions

Are you aware of these
Schemes?/ HAT 31U 2 IS &
IR | 9d &7

0 Yes
1 No

Government Schemes and Benefits for AWWs

Responses

Remarks
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PM Jeevan Jyoti Bima Yojana

(PMJJBY)

PM Suraksha Bima Yojana (PMS-
L-1.2

BY)
L-13 Anganwadi Karyakarti Bima Yoja-

na (AKBY)

Female Critical lliness benefits
L-1.4 (available under the erstwhile
AKBY)

Scholarships for children of
AWWSs/AWHs studying in 9th -

12th (including ITI) at Rs 300 per
quarter/ SBIdXdd

L-1.5

Are you enrolled in any of the

above schemes?/ ®dl AU
JURId Ht g & i

L-2 g

0 Yes
1 No

If yes for the above question,
which of these are you enrolled
into?

0 PMJJBY

1 PMSBY

2 AKBY

3 Scholarship

For PMJJBY, PMSBY, AKBY did
you pay any premium?

L-4
0 Yes
1 No
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M. AWC Infrastructural Profile

Questions Responses REINENE

Water supply/ dT 3aH AWC T
T U &1 3MTRaf 82

M-1 0 Free government supply

1 Free private supply

2 Purchased government supply
3 Purchased private supply

Sanitatio%n/ T 3D AWC |
?

0 No toilet
1 Presence of toilet

Waste management facility/ T
3P AWC T HaR] [REEH &l

?
M-3 ¥
0 Yes
1 No

Power supply/ &d1 3qH AWC H
SfoTell ol YRl 572

M-4
0 Yes
1 No

Observe (around/nearby AWC)

0 Open drains and sewage

1 Uncollected garbage

M-5 2 Garbage dumping

3 Open defecation

4 Air pollution (indoor/outdoor)
(specify in remarks which issues
do respondents prioritize)

Observe (socio-economic prob-
lems of neighbourhood)

0 Safety

M-6 1 Extreme poverty

2 Bad roads

3 Violence (incidents reported)
(specify in remarks which issues
do respondents prioritize)
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